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On October 1, 2015, the United States will move from the ICD-9 coding system to the
ICD-10 coding system. This change will have a significant impact on provider and
MaineCare processes.

Key Differences and Changes

= |CD-10 is a much more complex scheme of classifying diseases reflecting recent
advances in disease detection and treatment.

= |CD-10 involves fundamental coding changes, from 3-5 digit numeric codes in ICD-9 to
3-7 digit alphanumeric codes in ICD-10.

ICD-9 ICD-10
X X X X X X X X X X X X
Category Etiology, anatomic Category Etiology, anatomic Extension
site, manifestation site, manifestation

= |CD-9 codes are used by many providers and payers in business processes and
technology systems. Changes may be required to support ICD-10.

— Providers need to make changes to their processes and technology in order to
continue uninterrupted transactions with payers, including MaineCare.

— MaineCare is currently making changes to its processes and systems to be ready
for ICD-10.
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Why Switch to ICD-107? &Y .o

The World Health Organization (WHO) adopted ICD-10 in 1990 and most industrialized
countries have since wholly adopted it, except the U.S.

Issues With ICD-9 Benefits of ICD-10
L = Better reflects current medical
= Space and structural limitations - :
practices

ICD-9 has no room for new codes

= Can lead to billing inaccuracy by
assigning multiple procedures to a
single code

= Supports patient care
coordination across clinical
settings

= Lack of detail needed to support
emerging needs such as Electronic
Health Records (EHRs) and
provider Pay for Performance
(P4P)

= Allows providers to track time

ICD-10 spent on procedures

Transition

= Provides more specific data

. from clinical documentation
= Does not support mortality

reporting and biosurveillance used

by the rest of the world = |mproves public health

reporting and tracking
= Poses a barrier to comprehensive

global tracking of health data

= Can improve research quality
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Changes Needed by Providers to Prepare for ICD-10

Operational updates required:

» Business processes and paper and electronic forms may need to be
modified to accommodate the new longer codes.

» System updates, including replacement of all ICD-9 codes are required.

v In most cases, there is an approximate one-to-one match but not always.
One ICD-9 code may correspond to many ICD-10 codes.

v' CMS has provided General Equivalence Mappings (GEMSs) as a code
tool that can assist providers in determining which ICD-10 codes to use.

Changes to claim submissions:

All services, prior authorizations, and discharges conducted after October 1,
2015 must use ICD-10 codes. If ICD-9 codes are submitted for dates of
service on or after October 1st, claims will be denied. Consult Medicare

Learning Network® (MLN) ICD-10 Guidelines for exception. These can be
found on the

Training for your employees:
= Coding
= Documentation


http://www.cms.gov/Regulations-and-Guidance/Guidance/Transmittals/2014-Transmittals-Items/SE1408.html
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MaineCare Updates to Prepare for ICD-10

The office of MaineCare Services is in the process of making updates to
our operations in order to accommodate ICD-10 codes.

The following are changes to MaineCare operations:

= Changes to the Health PAS Online Portal Claim Submission
Screen

= New paper claim forms
= Changes to the Prior Authorization (PA) processes

Check MaineCare’s ICD-10 website and listserv for other information
and resources regarding ICD-10.
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The below screen is the Health PAS Online Portal Claims Submission screen. This screen
will be used to submit ICD-10 codes on or after October 1, 2015.

MaineCare Services

An Offico of the Department of
Health and Humon Services

Home Provider

# Account Maintenance
# File Exchange
= Form Entry
- Authorization
Submission

® Authorization Status
® Certification Submission
® Certification Status
® Claim Submission
® Claim Status
® Eligibility Verification
® patient Roster
® primary Care Roster
® provider Payment Status
® Referral Submission
B peferral Status
® NDC-1-Code Lookup
# Provider Enrollment
Links
# Prior Authorizations
= Training
- Reaqistration in Learning
Management System
u LEarning Management
System
# TP Documents

= Provider Lists

Health PAS Online Portal — Claims Submission Screen

Health PAS-Online
ICD-10 Pilot Test

Trading Partner

Provider Home > MHP Viewer

You Are Here: Claim Wizard - Professional Claim

ility Trading Partner If]

Enter information in the fields provided below and click the Submit button.

* Required Field
Claim Information
Billing Provider:
Member Name:
Date of Birth:

Member ID:

Code Yersion* : ¢ |CD-9 ¢ |CD-10 CMS claims guidelines for implementing ICD-10

NOTE: At least one Diagnosis code is required

Referring Provider: [ > " p—— % S
] ] - - Thisis where you selectICD-9or ™
Rendering Provider * : [Selec‘t Rendering Provider {
N\ ICD-10
Service Location * : [ Select Service Location =
Di. i = —
iagnosis —

Patient Account # * : I

Medical Record #: I

Condition Codes: | Muitipie Choice: Seiect @ maximun of 6 bl

Ordering Provider: |

Supervising Provider: I

p
p

Description

Type

ICD Version

. LLine # [Code
)_)
ol |

Services
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Changes to Prior Authorization

With the upcoming transition to ICD-10 codes on October 1, 2015, changes to the PA
processes will be necessary.

= Any PArequest must contain ICD-10 codes if the initial service will be delivered on, or after,
October 1, 2015.

» The PA request must contain ICD-9 codes if the initial service will be delivered on, or prior to,
September 30, 2015.

= Existing PAs with open service authorizations will be accepted for services provided on, or after,
October 1, 2015 as long as the initial service is delivered prior to October 1, 2015.
= Minor change to PA request form

Examples

» APAIis requested and approved on September 1, 2015. The initial service is performed on
September 21, 2015. This scenario would require ICD-9 codes on the request.

» APAIs requested and approved on September 16, 2015. The initial service is performed on October
5, 2015. This scenario would require ICD-10 codes on the request.

» APAIs requested on October 1, 2015 for twelve services. This scenario would require ICD-10
codes as the initial service will occur on, or after, October 1, 2015.

= APAIs requested and approved on January 12, 2015 for twelve services. On October 1, 2015, five
services remain open on the PA. You can continue to utilize the PA for services after October 1,
2015, until the services expire. Any claims for services on, or after, October 1, 2015 need to be
submitted with ICD-10 codes. You do not need a new PA until all services are utilized.

-10 -
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Prior Authorization Form

There is a minor change to the Prior Authorization form. In Section 1, Question 4, ICD-9 or
ICD-10 diagnosis codes may be entered.

e Prior Authorization
MaineCare Services
___New PA Request ___MEDICALLY URGENT REQUEST
Fax Date: Submitter Name:
Submitter Telephone #: Submitter Fax &:

Submitting Provider Return Address:

Section 1: (See Section 3 for instructions)

1.

- 1O Diagnosis
tzaﬁalgg I DTGty oo
Codes will d

izatign dates

4. Diagnosis Codes (enter all applicable) Principal Secondary Admitting

Code Modifier Unit(s)]  Description or NDC Code

5. Service Procedure Codes/ J-Codes/
Description or NDC (if applicable)

If FAing

several sefvice codes please
attach them on a separate form

-11 -
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Prior Authorization and the Health PAS Online Portal d

For more information about how ICD-10 will affect prior authorizations, please contact
Provider Services at: 1-866-690-5585.

Health PAS Online Portal — Authorization Submission screen

{5 Enable Accessibility Trading Partner ID: | Online Help @ Sign Out PN
MaineCare Servi n
CinpCors SSiions Health PAS-Online
An Office of the Dopartmen o Department of ICD-10 Pilot Test
Health ond Human Services _
Home Provider Trading Partner Thu, July 9, 2015
Provider Home > MHP Viewer
[# Account Maintenance
[# File Exchange
= Form Entry E2 g . A
B Authorization Submission You Are Here: Claim Wizard - Professional Claim
¥ Authorization Status
B Certification Submission
¥ Certification Status
¥ Claim Submission
¥ Claim Status Enter information in the fields provided below and click the Submit button.
W Eligibility Verification * Required Field
¥ Patient Roster Claim Information
L} Prlméry Care Roster Billing Provider:
® Provider Payment Statug é i
Member Name: Patient Account # *  :
¥ Referral Submission
B Referral Status Medical Record #:
¥ NDC-)-Code Lookup e e I e r e
[ Provider Enrollment Link o z Y
S K Referring Condition Codes: | Multiple Choice: Select a maximumof 6 |
[# Prior Authorizations
P
[z Training rRaIl@r‘ : | Jelegt REfnde pr Ordering Provider: ? o
Registration in Learnin 0
. Ma?\agement System 2 Service Location * |Select Service Location Supervising Provider: >
¥ Learning Management — -
System Diagnosis
o i Code Version® : (0D -9 Q1D -10 CHS claims uidelines for implementing ICD-10
= ; " ] s I -
& Provides tisis lersion 1c0-9 O1cp-10 claims guidelines for implementins
u Frequently Asked NOTE: At least one Diagnosis code is required
Qhections . [T tne# Code Description Type CD Version
B Provider Directory ) ) ',1— I I
[= Surveys
G
OnLine Website Survey e
[# Contact Us
® Site Map [Jenter NDC Codes o
v
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APS Care Connection for Behavioral Health Providers

The APS Care Connection system is where Behavioral Health Providers enter PA requests
for MaineCare Benefit Manual Sections 13, 17, 28 and 65. The screenshot below shows
the location of where the ICD-10 code will be searched for or entered.

Multiaxial Assessment Screen ICD10

Member Infcrmation

Guardian informaton m m

Adanietistive — Multiaxial Assessment
Requesting Agency Date of Diagnostic Assessment I g ] fa]
Hultiaxial Ascessment — Axis I/11/7111

Services Requested

Primary Dlagnosis | F1510. Other stimulant abuse MEC ICD10 Search

Symptoms/Bebaviors

e T
Peychiatne Medcabons - = | 5 ICD10 Search

Chmical Indeeaters AxsiDiagnosisa:| ) ICD10 Search

ZY‘!J!N!!.F! and Service E t I _g L \ d
nter ICD=10codes |
. —

h Asiis 11 Diagadsss 20 | ! ICD10 Search

ere —~

Transition Cischarge Plan . pr - ¥
Adcwonal Infe I —

Tybenit Te ABS — A%IS IV —

Prablams in Famdy Rals
Problema in Friendabip/ Sccial Rela

Work Preblems: Nome

Custody/Placement Issues: Nooe
Fmancisl Difficultsas: Noma

Problams i Living Stuation: Noae

Physical Health: Noae

Problems with Access to MealthCare: Nome

LU IC SR 2 SRS L [

Othas Peyihosadial & Eavireamants! Prablamsr Nose

— Axis V -

Axis V Correnis

Sumce last asthorization regquast, CAF Scora has: - Lalacterrre v
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APS and ICD-10 Code Search Screen

After October 1, 2015, it will be necessary to search for ICD-10 codes on the below screen
in the APS system.

Mew ICD10 Search Screen

ICD10 Coda Saarch Farm

ICD10 Code: [ 1

Dhae s r gt hovin: 1 | |

Select ICD10 Coada Dascription

:I FOGER Mood disorder due to known phyilol cond w manic features

-14 -
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Outreach Activities

MaineCare is sharing information to providers and responding to questions from providers

about ICD-10 through multiple channels.

ICD-10 Listserv Messages. MaineCare
will distribute a frequent listservs about

ICD-10 that includes an implementation
countdown.

Group Presentations and Webinars.
MaineCare will continue presenting at

forums. We will be hosting ICD-10
webinars throughout the summer.
Please see the

for dates and times.

provider association meetings and other

Provider Readiness Survey. The
Provider Readiness Survey was open
from April 20 to May 5, 2015. OMS
received 447 responses to the survey. A
summary of the results will be available
available on the

Individual Outreach. MaineCare will be
contacting providers who requested one-
on-one communication in the Provider

Readiness Survey. Contact us through
the ICD-10 Email Box
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MaineCare Services is committed to working with providers who process a variety of
claim types in order to successfully test our changes and prepare for ICD-10.

Pilot Test Cycle 1 and 2 are complete. In these cycles, 40 providers submitted
claims, 841 EDI claims were adjudicated, 109 DDE claims were adjudicated and

there were no major issues.

Pilot Cycle 3 is underway and the claims submission window closed on July 2, 2015.
Claims adjudication, issue research and resolution, and RA generation is currently in

progress.

Eighty-one providers submitted EDI and DDE claims for Cycle 3.

User guide, questions and answers document, and orientation documents were
provided to pilot testers.

Cycle

1

Pilot Cycle

Begin

5/11/2015

End

6/11/2015

2

5/26/2015

6/19/2015

3

6/22/2015

7/2/2015

7/13/2015

8/28/2015

Cycle 4

Cycle 4 is an open cycle. Providers are able to submit claims
throughout the cycle, until 8/28/2015.

This is an opportunity for providers to test claim submission.
Claims will not be adjudicated and no RAs will be generated.

For questions about Cycle 4 pilot testing, please email the

-18 -


mailto:MaineCareICD10@MolinaHealthCare.Com
mailto:MaineCareICD10@MolinaHealthCare.Com
mailto:MaineCareICD10@MolinaHealthCare.Com
mailto:MaineCareICD10@MolinaHealthCare.Com
mailto:MaineCareICD10@MolinaHealthCare.Com

More information
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More Information

For more information, please refer to the following resources:

= MaineCare’s ICD-10 website:

v' MaineCare’s Frequently Asked Questions webpage:

= CMS resources:
v" ICD-10 Provider Resource webpage:

v' CMS General Equivalence Mappings (GEMSs):

= Contact us:
v Email Box:

-20 -
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Upcoming Webinars

Two additional webinars have been added in August. Topics will include
changes to prior authorization criteria sheets, new remark codes, examples of
split billing, and screen shots of the claims, referral, and prior authorization
screens.

The webinars will be offered on the following dates/times:

e Tuesday, August 18", 10-11:30 AM*
e Thursday, August 27%, 10-11:30 AM*

If you would like to join one of the webinars, please email the

*The two webinars in August will include the same topics in order to allow more than one
time for providers to attend. It is only necessary to attend one of the because they will
include the same material.

-21 -
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Questions and Answers

THANK YOU 29 being part of this important initiative!
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